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Updates to Your Plan - Redbud Healthcare District

From: Yenni Herschelman (yenni@getstreamline.com)
To: redbudhealth@att.net
Cc: madison@getstreamline.com

Date: Monday, November 25, 2024 at 02:34 PM PST

Hi Conrad,

Thank you for meeting with me today! We appreciate your district continuing to trust us with your website's
compliance!

Here is a recap of our meeting:

» DOJ Article #: DOJ has released new requirements that districts and Streamline must comply with.

o Streamline Legacy = : We have updated our platform to comply with these changes and have made it
easier for our current customers to upgrade to a new plan by providing a Legacy Discount. To learn more
about PDF accessibility, you can look at our Knowledge Base here, and our Webinar here!

e Upgraded|  : Your Legacy Plan at $126 will be upgraded to our Community Pro plan at $226.00 beginning
on your next billing cycle on July 1st, 2025.

I have attached a breakdown of your new package, our Streamline Security and Continuity Operations, and what
tools and features this plan includes. The next steps will include a meeting with our Education and Training
Specialist, Madison! Book a meeting with her whenever you're free and she can walk you through all of your new
tools and features that are included in your new plan!

Book a Meeting with Madison!

All the best,
Yenni

-

Yenni Herschelman

Special Districts Manager, Streamline
(916)238-1803

www.getstreamline.com
yenni@getstreamline.com

3301 C Street Suite 1000 Sacramento, CA 95816

Is this email not relevant to you? Click here
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Streamline Security & Business Continuity

Proactive support

Uptime monitoring: We are notified within a minute of any issue with the platform due to
ongoing automated checks.

Rapid response

US-based support: our team will respond immediately to business-critical issues. All
responses are tracked and routed using an online ticketing system.

Best practices

Code security: our architecture features an immutable codebase, so platform code
cannot be changed outside of our normal dev-test-release process.

Secure headers: We enforce HSTS and Content Security Policy headers.

SSL certificates: We work with the LetsEncrypt certificate service to automatically issue
and renew your certificates.

Best Practices: We monitor NIST, MS-ISAC, and use package managers to monitor the
code status of all code. Any security patch is deployed within 24 hours of public
disclosure. Follows the Twelve-Factor Methodology for application design.

Reliability and backups

Best-in-class cloud hosting: US-based Infrastructure on Amazon Web Services

99.95%+ uptime: even when accounting for scheduled maintenance, the reliability of the
platform exceeds industry standards

Multi-region redundancy: we use multiple Amazon availability zones for seamless
failovers in the case of a broad outage

Hourly backups: made possible with Amazon Aurora, a distributed, fault-tolerant,
self-healing storage system that auto-scales up to 128TB per database instance. It
delivers high performance and availability with up to 15 low-latency read replicas,
point-in-time recovery, continuous backup to Amazon S3, and replication across three
Availability Zones (AZs)

Independently-verified security

Security audits: we conduct two types of audits: Automated security scans through
industry-standard tools and manual penetration testing via 3rd party security firms
Security awareness training: we conduct SAT, ensuring that both our staff and your staff
are aware of phishing attacks and other schemes

Independent site scans: we have partnered with numerous industry leaders including
Secureworks to independently scan and certify the security of the platform on behalf of
the systems we serve

Streamline Security & Business Continuity Proprietary and Confidential



® Secure by design: we have designed our platform to reduce the attack surface as much
as possible at the platform architecture level

Insured

e Full COI coverage included: we take a holistic approach to managing the integrity of our
hosting platform by extending our company's $2 million cyber insurance to your
organization through a certificate of additional insured (COlI) upon request. (See
insurance information below.)

® Proven track record: Though we have been incident-free in our 10+ years of hosting
websites and applications, we are still proactive and protective.

No Lock-In Pledge

® Free transition support provided: while we hope we find Streamline valuable, if you find
that our platform is not the right fit for your organization, our team will support your
transition both technically and administratively. This includes providing you, upon
request, with all of your content in a machine-readable format, such as JSON or a flat-file
download of HTML. We will also provide you with sandbox access to your old website for
90 days after you discontinue your subscription in the event you need to access
historical content from your Streamline site.

Insurance Coverage Information

Streamline Security & Business Continuity Proprietary and Confidential



ACORD’ - 1= , | ’ DATE (MRDDIYYYY)
: ‘ CERTIFICATE OF LIABILITY INSURANCE

5/8/2023
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBRGGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on

this certificate doss not confer rllhh to the certificate holder in lieu of such and s},

rnﬁnucen B Tane
cGee & Thielen Insurance Brokers, Ing. BHONE o s e TR s
3840 Rosin Court, Suite 245 . Tan 916-646-1919 [& Noj: 916-646-0995
Sacramento, CA 95834 ADDRESS: \
INSURER({S) AFFORDING COVERAGE | NAE#

www.megeethiglen.com 0833187 NsuRer A : Cilizens Insurance Company of Ameriea 31534
INSURED URER B: Al cial Benefit Insuranee Co 41840

Streamline Software, Inc. = i

3301 C Street, Sl.lilelTDGD INSURER ¢ : The Hanover Insurance Company 22282

Sacramento CA 95816 INSURER D :

INSURER E 2

COVERAGES CERTIFICATE NUMBER: 74573874 REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR 'OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS DF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

'ftsag TYPE OF INSURANCE sn W POLICY NUMBER ﬁ%ﬁﬁ% (m'rh'%yy%n LTS
A | 7 | COMMERCIAL GENERAL LIABILITY s OBF-A166284-08 12/31/2022 | 1213172023 | eacH OCCURRENCE $1.000.000
EACHOUCURRENCE
cuamsunce [ /] oceun | PRMSES (e cnpurence) | 5300,000 |
- ) MED EXP [Any one persan) 35,000
|| PERSONAL & ADV INJURY | $1,000.000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000
| | pouey || §BS LoG PRODUCTS - COMPIOP AGG | $2,000.000
B | AUToMomiELuaBILITY AWF-A166042-10 128112022 | 12/31/2023 | OVNENEDPNCLELMIT T34 000,000
7 | wy auto BODILY INJURY {Fer person} | $
| ownED | SCHEDULED BODILY NJURY {Per acoident| $
AUTOS ONLY | AUTOS
al OWNE | PROPERTY DANAGE
|« | AUTOS ONLY ‘» ﬁﬂ#ﬂ%ﬂnﬁ | (Per azosent) $
] $
A |y |unerevianiae | /[ aeeun i OBF-A166284-09 [ 123172022 12/3172023 | gy OLCURRENCE | $5,000.000 |
EXCESS LIAB | CLAIMS-MADE| AGGREGATE $5,000,000
DED ] _ lns’r&rmons ‘ ) $
B [WORKERS COMPENSATION W2F-A166053-10 12/31/2022 | 12/31/2023 | , e | [
AND EMPLOYERS’ LIABILITY YIN
ANYPROPRIETORIPARTNEREXECUTIVE ELL. EACH ACCIDENT $1,000.000
BFFICERIMEMBEREXCLUDED? NIA
{Mandatory [n NH) E.L. DISEASE - EA EMPLOYEE| §
ggg%gﬁ%ﬁggg ——_ E.L. DISEASE - POLICY LIMIT | $ 1,000,000
C TechnnlagaEPm!esslonaJ Liability LHF-H437448-10 12/31/2022 | 1243172023 |$2,000,000 Each / Aggregate; $10,000 Ded
(Cyber Liability & Web Hosting)

Streamline Security & Business Continuity Proprietary and Confidential
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@ Introduction
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€ Your compliance scorecard

@ Understanding your Streamline Plan




Your dedicated success manager

STREAMLINE

Your Compliance &
Success Manager
Yenni Herschelman

- | am here to ensure that
- Streamline meets your

needs and that you are
fully compliant with
ever-changing state and
federal laws.

v Annual site reviews
v Need a new feature?
v Need a new site or portal?

v New tools coming out



Part of a larger support team

STREAMLINE

Your Compliance &
Success Manager
Hannah Holmes

| am here to ensure that
Streamline meets your
needs and that you are
fully compliant with
ever-changing state and
federal laws.

Your Technical Support
Kurt Danilson

Bug? Question? Problem? Idea to
improve? I’'m your guy.

Your Education & Training

Madison Wallace

I’'m here for your education, training,

billing issues, and site reviews. Book
a training with me anytime!

We’re just a click away! =



SpECiaI DiStriCt @ New ADA Rules Released by DOJ
Leg iSIﬂtion @ oldvs. New Requirements
U pdates for ADA O Why Does This Matter?




ADA compliance suddenly got harder

RIGULATION ® RESEANCH & OUTRIAGH

\/ Department Of J UStice rOll-ed OUt OFEICE dﬁADVO‘CACY Regulation Research Outreach Resources About
B e i« e W

sweeping new rules in May 2024
that will be enforced on all
special districts

v The rules go beyond the website
and call for document standards,

Justice Department Finalizes Rule Requiring State

accessibi l_|ty po [icies, remediation and Local Governments to Make their Websites
Accessible
methods, and more. VL

On April 24, 2024, the Department of Justice’s Civil Rights Division (DOJ) issued a final
rule revising Title Il of the Americans with Disabilities Act (ADA). The rule requires state
and local governments to make their websites and mobile applications accessibie for
people with disabilities. The agency is adopting the technical standards of Web Content

Accessibility Guidelines (WCAG) 2.1 Level AA, which requires 50 success criteria to make

websites accessible. This includes converting pictures and documents so they can be




What has

OLD ADA REQUIREMENTS

1. Checking all HTML pages for
conformance to ADA
compliance requirements
using tool like Lighthouse

2. Technical support for
reported issues

-

STREAMLINE

changed?

NEW DOJ AND STATE REQUIREMENTS

1.
2.

10.
1.

Automatically checking all PDFs for ADA compliance using industry scanner

Creating a process and remediation request form for PDFs created and
placing remediation language on all pages where the PDFs are linked

Checking all videos, if present, for closed captioning and automatically
enabling it

Manual testing by users with various disabilities, with testing processes
documented

Generating and posting an accessibility statement and updating each year

Creating a reliable remediation form for accessibility issues that is monitored
by technical personnel and CC’s district staff with two alternative forms of
communication (web and non-web based).

Ongoing reviews by accessibility staff, who get automatically alerted of
accessibility issues

Annual ADA compliance plan review

Creating court-admissible monthly ADA reports

Ongoing ADA support and training for your staff

Readiness for legal defense e.g. $10,000 - $50,000 of indemnification



Your Compliance Scorecard

Web Accessibility & ADA Score

e

STREAMLINE

2024 2024 Updates

Some inaccessible PDFs
missing PDF remediation notice

Missing accessibility statement

Missing request form on
archived documents

Need to check videos for
closed captioning, if appl.



What's the risk?

2,40 56% $39k

Districts hav en affected Increase in the number of web Average amount for a web
by a web acc ility action. accessibility lawsuits in 2022. accessibility claim in 2023.

8 T (3

*Very few, if any, special district insurance policies cover the costs of web ADA issues.




But we’ve got your back.

v We partnered with Allyant
CommonLook for PDF Testing and
Remediation Services

v We partnered with Jeffer Mangels
Mitchell and Butler for
Indemnification and ADA Legal
Defense

v We partnered with Level Access for
formal testing of your site by users
disabilities

vl allyant

simple | seamless ' accessibility

i~

Streamline with Rep. David Ortiz at the History Colorado Cente!



You r New New features deployed to

assist you with these new

Streamline s
MEN




O STREAMLINE

Your Accessibility Assistant guides you
on how to fix issues right on page 7%

£ Accessibility Assistant

- Accessibility Assistant

Your Page Score
A o n Your Page Score

Fix&Auto Re-scan

Last scanned: 8/1/23- 3:19pm:

Accessibility issues:
Click on exch lssue to learm how La resolve

@ Heading ord —_—
o “ Accessibility issues:

Click on each issue to learn how to résolve

o Missing iframe title

Got it Fm ready to update this content & . Accessibility Assistant

Your Page Score
Lastscanned: 8/15723 - 1:22pm




O STREAMLINE

PDF Accessibility Scan Results

@ Thisfilehasb 3 bic view. Manage Visibility Settings
File Agenda 1 copy.pdf
Status Dawnload Scan Resulfs
H I H Scan Date 4102; u;.:mm
Buiit-in PDF
Pages 2

remediation
services and
archiving forall
ﬁles on your site 5‘}:\‘3 Have your PDF Professionally Remediated & Certified

% . i G { fessional ediati rtner will fix all and ings for nd i ifi iatio i 5
£ Easily view which PDFs are not accessible : ::rwp;::emmr:;ncuma m.m s

Views/Downloads 0

IssuesweFound HowtoTakeAction PagesAffected File Requests

“CRequest a PDF remediation on the spot Request PDF Remediation

Replace PDF
Replace this pdf with an accessible version

““Manage and archive all PDFs on your site

&*Only $7 a page saves you money

Delete PDF
If this file is not being used on this site any longer, go ahead and delete it.

Delete POF



Flexible New Plans built for your district’s specific needs

ift compliance Basics

32 00/month

- Website hosting + content management

*}: compliance & posting checklist

ADA accessibility assistant

JAccess to PDF Remediation
{7$10,000 indemnification from ADA issues
"= Meetings assistant

B one<click social sharing

R, Training + support

Rate Gua

§
© Community Pro

315 monen
$2 2 6/month

Website hosting + content management
Amplify™ Design Builder

#% Google maps + locations Integration

12 compliance + posting checklist
ADA accessibility assistant

" Access to PDF Remediation
¥ $25,000 indemnification from ADA issues
771 Meetings assistant

B One-<click social sharing

‘& One-click email marketing & subscriptions

§ Payments / commerce tools

4 E-Signature Forms

44 Support with integration of embedded tools

{, Training + support

%’ Operations Pro

$495 mones
s3 7 5/month

.. Webslte hosting + content management
2 Amplify™ Premium Deslign Builder

2 Google maps + locations Integration

¢ Social feed integration
%2 Annual design reviews

14} Annual board reports
2 compliance + posting checklist
ADA accessibility assistant

[ | Access to PDF Remediation

<7 $50,000 Indemnification from ADA issues
7 Meetings asslistant

B One-click social sharing

‘& One-click email marketing & subscriptions
s Payments / commerce tools
# E-Signature Forms
£ Internal communications hub
4 Support with integration of embedded tools

¥, Training + support
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Thank You!



